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Why Choose Sangoma Carrier Voice

Voice is no longer just about minutes, routes, and rate
decks. For MSPs, ITSPs, UCaaS providers, contact centers,
and application platforms, it's the foundation behind the
services they sell and the revenue they grow.

The Reality of Today’s Voice
Market

> Price compression is accelerating
> Voice is increasingly commoditized

> Providers are stuck competing on pennies

If all you sell is voice, you compete on price. If you partner
with Sangoma Carrier Voice, you compete on value.

More Than Carrier Services.
A Complete Communications
Stack.

Sangoma Carrier Voice is backed by a broader portfolio that
helps you win larger deals and deliver more value.

> UCaaS, CCaaS
> Phones, hardware and SBCs

> Managed services, voice, messaging, and APls
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Stop selling dial tone.

Start building a
communications business.

Sangoma Carrier Voice is
not just a SIP provider.

It is the infrastructure layer that
helps you build, operate, protect, and
grow modern communications
services.



Why Providers Choose Sangoma Carrier Voice

Turn Voice into a Revenue Engine: Eliminate Risk and Compliance Burden:

> SMS & MMS services > STIR/SHAKEN call signing

> Programmable voice and messaging APIs > 10DLC campaign registration

> Hosted billing, taxation, and invoicing > E911 support for Kari's Law and Ray Baum'’s Act
> Monetization across inbound and > Fraud detection, alerting, and mitigation

outbound traffic
Take Control of Performance and Margin: Replace Multiple Vendors with One Platform:

{g > Dynamic routing based on cost and quality > Origination and termination

> Real-time traffic analytics > Messaging and toll-free services

> ASR, ACD, call volume, and cost reporting > APIs and programmable services
> Custom rate decks and routing control > Fraud and compliance tools
> High-completion outbound options > Hosted billing and back-office platform

Built for Providers Who Want More o
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MSPs & IT Providers - } ‘ i &

Add voice, messaging, compliance, and recurring revenue without /s N
becoming a carrier. LT "4 ’

ITSPs & UCaaS Providers
Power your platform with scalable origination, termination, routing
control, and number services.

Contact Centers & High-Volume Platforms
Optimize completion, manage costs, protect against fraud, and
support high-volume voice traffic.

Developers & ISVs §
Embed voice, messaging, and automation into applications without T F
telecom complexity.

Build smarter. Scale faster. Win bigger.
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