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Numbers & Provisioning

Local DIDs 
Instantly provision 
local numbers across 
the US and Canada.

International DIDs 
Order and activate 
international numbers 
in seconds.

Number Porting  
Track and manage 
porting with real-time 
visibility.

Advanced # Features 
Enable T.38, SMS, 
routing controls, and # 
customization.

Brandable LNP Portal 
Instantly provision 
local numbers across 
the US and Canada.

Brandable End User 
Portal 
Allow customers to 
purchase numbers,  
manage services, and 
configurations.

CNAM Lookup
Look up caller ID 
names on calls to any 
number, even if it isn't 
on our network.

Connectivity & Calling

Inbound Voice
Receive calls using our 
reliable voice network. 

Outbound Voice
Control outbound 
traffic with flexible rate 
decks and routing. 

Toll-Free Services
Fully redundant 
toll-free voice backed 
by top-tier carriers.

International Long 
Distance
Deliver A-Z global 
calling with 
competitive 
international rates, 
backed by fraud 
protection to mitigate 
your risks. 

International Inbound 
Voice
Expand your presence 
with inbound coverage 
across 60+ countries.

Billing, Portals & Monetization

Programmable Messaging
& CPaaS

Hosted Billing 
Platform
Manage billing across 
metered, recurring, 
and bundled services.

CDR Integration
Customization for 
metered and “included 
minuteˮ billing 
packages. 

End User Portal
View billing 
statements, make 
payments and manage 
accounts via 
brandable portal.

Reporting
Determine customer 
level costs, gain 
powerful insights into 
calling patterns and 
habits.

SDKs
Expedite projects in 
major programmable 
languages.

Call Scripting
Leverage simple XML 
language to script 
inbound call, create 
IVRs, link other 
applications and more.

Messaing, Faxing, 911

SMS Anywhere
Send and receive SMS 
globally using 
registered DIDs. 

SMS APIs
Integrate messaging 
into applications with 
flexible APIs.

Local SMS
Enable local 
messaging capabilities 
across supported 
regions. 

MMS API
Send images, audio, 
and video through 
MMS-enabled 
messaging. 

Fax to Email/Email to 
Fax
Send and Receive 
faxes via any T.38 
enabled DID, with no 
hardware and 
guarantee delivery 
with our Premium 
Services.

E911
Supports any USA/CA 
number on or off our 
network and includes 
free SMS/Email alerts.

Deliver high-quality inbound and outbound 
calling over a fully redundant, carrier-grade 
voice network designed for performance, 
scalability, and control.

Global Numbering & Control:
Instant access to local, mobile, and toll-free 
numbers across 60+ countries with full lifecycle 
control.

Monetize & Manage with Ease:
Fully hosted billing and management tools 
designed for service providers to scale revenue 
and streamline operations.

Enable critical communications across 
messaging, fax, and emergency services with a 
fully integrated platform designed for reliability, 
compliance, and global reach.

Additional services
on next page
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Call Authentication & Compliance

STIR/SHAKEN 
Express 
FCC-compliant call 
signing, fully 
managed, no 
infrastructure, no 
engineering.

Do Not Originate 
(DNO) 
Automatically block 
invalid or spoofed calls 
with real-time DNO 
checks.

Caller ID Reputation

Caller ID Monitoring & Remediation
Monitor, diagnose, and improve caller reputation 
to prevent “Spam Likelyˮ labeling.

Key Outcome: 
Increase answer rates by up to 30%.

Spam & Fraud Protection

Fraud Detection
Monitor traffic patterns 
24/7 to detect 
anomalies and alert 
you.

International Call 
Limiting
Lock down calling 
services from fraud by 
setting spend limits.

Robocall Mitigation

Robocall Detection & Protection
Identify, flag and block fraudulent traffic using 
behavioral analytics.

Emergency Services

911 Dynamic Location Routing
Become compliant with Ray Baumʼs ACT adding 
full address & specific location details to every 
911 call.

Tax & Regulatory Management

Tax Compliance Module
Automate tax calculation, collection, and 
remittance across jurisdictions with full visibility 
and control.

Messaging Compliance

10DLC Registration
Register SMS campaigns to ensure deliverability 
and avoid filtering. 

carrierservices.sangoma.com

Innovative Voice. Total Control. For Partnerships That Last. 

  
Sangoma.com © 2026, Sangoma Technologies Inc. Sangoma Technologies is a registered trademark of Sangoma Technologies Corporation. 
Every effort has been made to ensure the accuracy of this document. However, Sangoma reserves the right to make changes without notice.

301 N. Cattlemen Road, Suite 300. Sarasota, FL 34232    |    +1 (256) 428-6000 or 1 (877) 344 4861 (toll free in N. America)

https://carrierservices.sangoma.com/

